Smith SC, Schroter S, Cano SJ.

We are pleased to see the continued focus on the use of patient reported outcome measures
(PROMs) and welcome the attention brought to this by Ajjan and colleagues. We agree that
PROMs can play a key role in ensuring patients' experiences are at the heart of healthcare
decisions. Finding appropriate solutions to the issues of choosing appropriate PROMs, ensuring
feasibility, and establishing an effective infrastructure are all vital aspects to realising the
potential that PROMs have to offer.’

However, we believe that the authors have over-simplified the argument for the implementation
of PROMs, and that there are additional crucial considerations that need to be made clear.

First, many existing PROMs were originally designed for research that compares groups of
people, not for individual patients. Because of this, they lack precision and are not yet ready for
use in individual patient care. The reasons for this are well documented?***%¢and include issues
relating to design ®, methodology °, statistics 7 and clinical interpretability. However, newer
PROM design and development methods are available to address these limitations.”®® Second,
there are well-established international guidelines,'®' and many PROM experts in the UK who
can offer valuable advice on selecting the right PROMs for specific needs. Collaboration
between healthcare providers and PROM experts is crucial to successfully implementing
PROMs into clinical practice. Finally, providing PROM feedback to both clinicians and patients is
complicated and requires careful planning and execution.'*'

The promise of PROMS is great. But it is too soon to claim they are ready for widespread use
with individual patients in clinical care. To make PROMs truly effective, continued research,
increased funding, and strong collaboration between healthcare providers, patients, PROM
development experts, and policymakers is needed.®

1. Browne J, Cano S, Smith S. Using patient-reported outcome measures to improve healthcare: time
for a new approach. Medical Care 2017;55(10):901-04.

2. Nunnally JC, Bernstein IH. Psychometric theory. 3rd ed. New York: McGraw-Hill 1994.

3. McHorney CA, Tarlov AR. Individual-patient monitoring in clinical practice: are available health
status surveys adequate? Quality of Life Research 1995;4:293-307.

3. Wright B. A history of social science and measurement. Educational measurement: issues and
practice 1997(Winter):33-52.

4. Cano S, Hobart J. The problem with health measurement. Patient preference and adherence
2011;5:279-90

6. Grimby G, Tennant A, Tesio L. The use of raw scores from ordinal scales: time to end malpractice? J
Rehabil Med 2012;44(2):97-98.

7. Andrich D. Advances in social measurement: A Rasch Measurement Theory. In: Guillemin F, Leplege
A, Briancon S, et al., eds. Perceived Health and Adaptation in Chronic Disease. New York: Routledge
2018.

8. Hobart J, Cano S. Improving the evaluation of therapeutic interventions in multiple sclerosis: the
role of new psychometric methods. Health technology assessment (Winchester, England)
2009;13(12):iii, ix-x, 1-177. doi: 10.3310/hta13120 [published Online First: 2009/02/17]

9. Fisher Jr., W.P., Cano, S.J. (2023). Ideas and Methods in Person-Centered Outcome Metrology. In:
Fisher, Jr., W.P., Cano, S.J. (eds) Person-Centered Outcome Metrology. Springer Series in
Measurement Science and Technology. Springer, Cham.

10. FDA Patient-Focused Drug Development Guidance Series for Enhancing the Incorporation of the
Patient’s Voice in Medical Product Development and Regulatory Decision Making
https://www.fda.gov/drugs/development-approval-process-drugs/fda-patient-focused-drug-
development-guidance-series-enhancing-incorporation-patients-voice-medical


https://www.fda.gov/drugs/development-approval-process-drugs/fda-patient-focused-drug-development-guidance-series-enhancing-incorporation-patients-voice-medical
https://www.fda.gov/drugs/development-approval-process-drugs/fda-patient-focused-drug-development-guidance-series-enhancing-incorporation-patients-voice-medical
https://www.fda.gov/drugs/development-approval-process-drugs/fda-patient-focused-drug-development-guidance-series-enhancing-incorporation-patients-voice-medical
https://www.fda.gov/drugs/development-approval-process-drugs/fda-patient-focused-drug-development-guidance-series-enhancing-incorporation-patients-voice-medical

11. COSMIN - Improving the selection of outcome measurement instruments. https://www.cosmin.nl/

12. Boyce M, Browne J. Does providing feedback on patient-reported outcomes to healthcare
professionals result in better outcomes for patients? A systematic review. Qual Life Res
2013;22:2265-78.

13. Boyce M, Browne J, Greenhalgh J. Surgeon’s experiences of receiving peer benchmarked feedback
using patient-reported outcome measures: a qualitative study. Implementation 14. Boyce M,
Browne J, Greenhalgh J. The experiences of professionals with using information from patient-
reported outcome measures to improve the quality of healthcare: a systematic review of
qualitative research. BMJ Qual Saf 2014;23:508-18

14. Nelson JA, Chu JJ, Dabic S, Kenworthy EOQ, Shamsunder MG, McCarthy CM, Mehrara BJ, Pusic AL.
Moving towards patient-reported outcomes in routine clinical practice: implementation lessons
from the BREAST-Q. Qual Life Res. 2023 Jan;32(1):115-125.

15. Cano SJ, Pendrill L, Melin J, Fisher Jr WP. Towards consensus measurement standards for
patient-centered outcomes. Measurement 2019;141:62-29.


https://www.cosmin.nl/

